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DG3022  fwuagUuuuLArEastBeAnsEUILTTMIRLuIusI (Business
Interoperation Model)
DG302.3  InvianUnenssuszuunI¥UILLY (Business Reference Model) lag
Y8ya (Data Reference Model) uitgltésdssauifussvinamiseay

a wa

DG400 ﬂgummmamﬂaasvGmmﬂﬁﬁmss'mﬁuswdmwhamuﬁLﬁ‘a’n}u@a (Service-Level Agreement; SLA)

DGA01  fwunstRumMsiiusnMsAaTakuudenlas (Seamless Service Integration)
DG401.1 saimmLLaﬁLﬁmzﬁﬂjuaaﬂammﬁmmsmmé%w%mmaz{]ﬁaﬁLﬁ‘m%m
DGA401.2 ﬁmu@ﬁa%ﬁf@uazmL{]mmas'mﬁuLﬁaszyszﬁumﬂﬁﬁms
DGA01.3  UszmAszumsiiusmsiiielimsuiiaiu

DGA02  Annu UseiliuszAuuimsunguuins
DG402.1  Mwunguuuu/Asnsadva TunsiamuuasUseiliuna
DG402.2  Ussliunamsiiuimsnusad Sanasisuiioufuanisng

DG402.3  daviwaauanuglunmsusuuamsliuins
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DG500 UimnsAudesAaria (Digital Risk Management)
DG501 Useifluanundssidvialunszuaunmsvienu (Digital Risk Assessment in Business Process)

a

DG501.1 s’ms’;mamammLammmmumwamaluamm

DG501.2 s’ms’;mamammLammmmumwamaummmm

DG501.3  Awsieininuidesidna (Digital Risk Analysis) fifisientans
DG502  damsmnandesniva

o

DG502.1  AmandumdudAgy (Prioritize) Y9IAIULEENARTIA

o

DG502.2 AV ILNUUSINTINNITANUFLIRINAVDI0IANT

3

DG502.3  ANIUUAMULAUUSINIIANITAUELS

a

DG502.4  AAmULazUseiiuNansAIdUUAILN LU SIANITANULEES

DG600 Favh unluidiuifis videsnidnngvneiitensuiuasulugiguianavia
DG601 3LﬂswﬁﬂgwmaﬁLﬂuqﬂﬁﬁﬂﬁi@mﬁmmwmsﬁwLﬁumus"mﬁu
DG601.1 suszuLmuwmlwmmaﬂassﬂmamsmLuumusamu
DG6012  szymitsauiiiyives
DG601.3 smagwmawnJummmmawmaﬂassmmmsmLuumus'gmu
DG602 ﬂsvLmummLﬂulﬂiﬂmaaﬂwsﬂsuﬂsaLm”lﬂmgwmwLﬂuaﬂassﬂmamsmmusamu
DG6021  sxyuarUssifiurudndunagamquailunisunngvane
DG602.2  srymadentunisiari ﬂ%uﬂgmfﬁm videunidnnguuneiiiedaiaiuuay
atiuayumsaniiunusuiy
DG6023  MaunulumsAnsiodeasuasuimsdamsiiidlfidsanmisnui
Aerednslinseimadeniisenzaulumsunlngunedielildveyi
DG6024  wideffumirssiiiuivedldvegilunsunlungrane
DG602.5  asuuminms ﬂszLﬁuLLazmszﬁwﬁfgW%ammamammﬂgwmaﬁ%LLf?LﬂJ
DG603 Lauas'mﬂgwmwiawﬁmmuﬁLﬁ‘m%m
DG603.1 YNy
DG6032  3uilinnuAniiunnifdanldideuasiifnnuaula
DG6033  IAUBs NNYYINEIIGNIZUIUMIATITAN
DG6034  Fuawharmaladidiuienes
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o.n  ANNENIAAUMAlLlAEAIVaNENTEAUANEMWBIANS (Digital Technology)
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AUEIUITA

AUEIUIOYDY

nasin1sufUReu

nauil e ANNEILNTIAUMALLLaERABanIEAUANEA WBIANS (Digital Technology) — o #UIBANNAILTE
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Forlumeluladndsia
DT101.1
DT101.2
DT101.3

Uszeniluinaluladadvia
DT102.1
DT102.2
DT102.3

DT101

DT102

DT103
DT103.1
DT103.2
DT103.3
DT103.4
DT103.5

DT100 lymalulagddvia ieaiuayunisiudeunugesnnsaava

Upednunmalulagfdnaliiinauselios

o

Jinszrimsasunlameaneluladnaa
Sinseimaluladiezdonlsnelduiunvemuisau
SenuNaNsIeTiLasisudiisumelulalfavianozdonly
TomAluladidvta earanmmunautiagdu
Tywmaluladfdva weadrsnulmiliunesans
Ussifunavesmuszgnilumaluladidvia

Iviukumsiigesnm
Fudumsnuieunsthgadnwiitmun
a3UNaNINTIAdeULAL AT B ViHAN1TUN Ta TN
USuusitosnUsznousng 4 aamamsiagi
ayUunsuiiedluianyiulgnstihpdnm

DT201
DT201.1
DT201.2
DT201.3
DT201.4
DT201.5
DT202
DT202.1
DT202.2
DT202.3
DT202.4
DT202.5

DT200 davihanlnenssuesans (Enterprise Architecture) Litesessunisiuagurnugigunanivia
AnwiesalszneuvesaninenssuesansUagiu (As Is)

Favinuvaatnenssussansituung (To Be)

o

Anseignsmansosans melduiumeng q Aflaafeivsadenles
TATLYiNTTUIUNIYINY

TnTziinalulad

AnTeiarUTaYa

Javhanunmilagiuvesaniinenssuesnns

Anszidgmuesaniiinenssuesanslutiag iy
daannuaudRyvestym
FavhmadenlumsuSuandnenssuesans
Favhandnenssuesanslu
Favlasinsiileusuasuaandnenssuenns

DT301
DT301.1
DT301.2
DT301.3
DT302
DT302.1
DT302.2
DT302.3
DT302.4

DT300 Mumslesuanitnenssussans (Enterprise Architecture)
wisunsleauantnunssussans

ﬂ?]'Uﬂllﬂ’]ﬂﬂ]ﬂ’luﬁﬂ’]‘ﬂmﬂﬂiiﬂ@ﬂﬂﬂi

Favimzieuanrtnenssuesnns wagesnusznau
fnuntusunsauaanenssueeAng
doa1saanUnenssuesnnsg

Jineilassmsusuldouaainenssuosans
SaviverausuuzUsznaulasins
Aamunsidulasinsivaenndesiuaainenssuosans
Ufudssuuvaninenssuesans

DT400 USnsiwaluladiavia
DT401  Tusmswaluladnavia
DT401.1

DT401.2

DT401.3
DT401.4
DT401.5
DT401.6

Feanstavemamslivinsnumeluladidna
MuuanuevesdyyINssnwssauaunmnsliuinis (Service-
Level Agreement)

fdumsliusnsnasa (Digital Service) lurownsfimanza
Uszillunan1mn1stiusng (Service-Level Agreement)
Yudgsnisliusnisinalulagaisia

a o

aguniSeuveansliusnsnunalulagidva
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DT402  Walvinuweamuwaluladfianiad1nsuunainsededans

3
a

DT402.1  Awmsievinweaumnaluladidva

DT402.2  dmihunumsnauinwemaluladfina
DT402.3  wWawndngnsiunaluladidna

DT402.4  Fneusuitewaunsinuesunaluladnaa
DT402.5  Ussllunanmsiauyinuweamunaluladiiava

DT500 samnunuusmssanisausiunsUasndowasanusaiiisinisliusmsuuunaa

DT501  sansarudunslasnsty
DT501.1  Avusmeummuemsnensensauma filmudssmsuamsiunsaonds
DT501.2  @enluszuuausiunsasasde
DT501.3  avavdeugUinIsalvemine nsansauwmea (information Security Incident)
DT501.4  dudlunsnevaussieglinisalvesminensansaumne

DT502  Wawunumslrusnsmaluladansaumavosesnns
DT502.1  9M¥191891UKANNTIAIZNSEUIUNSYNIY
DT502.2  dmvhuwumssnudununmsliuimsmaluladiavasteedies
DT502.3  shflusumuunuuimsinnisanusiunsaondowazausaiios

msliusnmsuuuRavastesowdos

DT600 Ains1gWioya (Data Analytics) iflefininuuasmveasuilifulsslonidonsdadule
DT601  fnunveuiiANIsiATIZveLA
DT601.1  Awusvszifuiifosmsinseiiletlvldlunisfaussansam
MsvhukaEnsliuINg
DT601.2  FVuATOUAYBYALALUNENTDYATIFINS
DT602  Fwmdesmayaiiieltlumsiinsizi (Data Preparation)
DT602.1  Tausammeyaiitolyiinsiei (Data Collection) fenisiseya (Data
Extraction) mmma'a%aaﬂasm 9
DT6022 nszfoutoya (Data Cleansing)
DT602.3  thiv9esa (Data Migration)
DT6024  ieslewuazainvayalioglusuuuuiithlulaUsslondld (Data
Connections and Extraction)
DT602.5  dmvindsaya (Data Warehousing) lsinfosilulsuasinsesise
DT6026  dnwdsuszuuiniorevoyaliglyausniinsieyi (Data Provisioning)
DT603 3LﬂswﬁLLazﬁmm%aga (Analyze Data and Draw Insights)
DT603.1 SJLﬂS’lzﬁﬂTaM“aﬂJu’lﬂﬂLw:g (Discovery and Deep Analytics)
DT6032  efviwanuduiusvaseyauazansaumaiiliannisiiagey
DT603.3 ﬁmmmamﬁmswﬁ%ga (Derive Insight) titethlnssfutssavsnm
MsvhukaEnsiuINg
DT603.4  TIe9MuRaTINMTIATIEiLas R mToYasen T (Data Visualization)
DT6035  lhuuzilumsuntymuasimunssuunsinuuarmsidusnisen
HansisgiuasinuTeLa
DT604 f-mLmsawaﬁﬂﬁﬁﬁﬁﬁLwaaswﬁssmmmaamswswaaumama (Data Governance)
DT604.1 Usmsﬁmmsmwaaumamamaamwmm (Data Lifecycle Management)
DT604.2  SvhuanmEsnumsnmmeya (Metadata Catalog) iielsinesonsdis
waziiluly
DT604.3  FaviunaiufiRuasulovneiiierniu Annu quarulasniouas
mnmﬂumuﬁwm{faga
DT604.4  dnvhususnuveyavdnvesesensiievlulylfegwaiiios (Business
Continuity)
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DT700 sWaungendursnuumenatasususeoidos
DT701  dnmsifidauiervesiumsianiseniiugg
DT701.1  seyffidhuievesiusening
DT701.2  admnuailaluunummiiiivesiidiuieaves
DT701.3  mausameudesmsvesdiidiuieives
DT702  Savhusumsianngensuiiuunainsususeies
DT702.1  MVUARANAR/HAdNSURINTHAILTENAWIS
DT7022  seymiwennsiidasly
DT702.3 e KPI Tunsazeiaian
DT702.4  fuualkuMsHRTendwsuuuduieseu (teration)
DT702.5 MUUALLINIATIVABUNAANSNSVINIULARYI9TEU
DT703  Savhwensus muuwmenainsususeoiios
DT703.1  eonwuuanUnenssugenmis (Software Architecture)
DT703.2  fmuuaTeavidenaa1dnenssumsensiuls (Software Architecture)
DT703.3  amyinwenduisauwuy
DT703.4  UseiiunavondiIsSAuLUY
DT703.5  USUrenduIsAuLuUAMHanisUsEiiy
DT703.6 ﬁn%nmmsﬁﬂﬁﬁﬁmu 603.1-603.5
DT704  M3I9@RUAIUANAMNINTONAWIT
DT704.1 ﬁwwusnﬁamﬂmﬂwsmsaaaauafunnw
DT704.2 ﬁuﬁurﬂﬁmsaaaauamnwwmnmﬁamﬂmﬁﬁwwum
DT7043  Ufudgmsimiwensiuaslilsinudoulumsnsisaeununniidmun
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0. AMNUFINITANTUNITIBNLUUNTSUIUNITHALAS AUINITAYTLUUN IV ALND
MsNUIAMANUMAST (Digital Process and Service Design) Usenaume o Mg INaNINTa
At

Vel . e (R
AUEIUINYDY n9NITUHURUY
AUAINTE

NEUN & ANUAINITAAIUNITORNLUUNTEUIUM THANSTTUSNMSAIESEUUATTaLaN1sWRINAMANUATIATT (Digital Process
and Service Design) — o ¥UIEAINAINIT

DS100 Avumnseumstiuimsuvuidesles uazmadianseenuuunszuIuMs
DS101  szydswiiudam uagnansenuveslymussnszuiunmsiinuuagnsivsnmsuuuiendau
DS101.1  seyUszifiu nansevu uazkenuesdymuesszuuuimstgiuiiinen
MIUENEIY
DS101.2  @nnsaeduneiennuduiusvesUssinutlymuasnanssnulasgnail
mamas'mﬁwmmmﬁLﬁ‘m%m
DS102  szyuuamdlunsunilamuasimuanseumsliuinsiavauuuidesles
DS102.1 ﬁnﬁummﬁwﬁmm{]mmLLazﬁmumLu’mng{]mmLﬁaysmwms
NSEUIUNITIILINT
DS1022  fvuauumamsUfiRmsdegnuadlamaluladidvalunsunlatam
Ivumgnsaiuas dostulsliAnelusunan
DS1023  iausuumumsysanmsnszuumsliuinmsserhomisnuiiioives

o 1

DS200 19nagnsnishiuinisantsnadviauazingnisujon
DS201  Faviusudithnieuimsiavanuuidenles
DS201.1  rwusdfdauieivedunsdaviunuiidimdesligzuuinisidusm
DS201.2  dadwuanudAgueInsEuIuMIUarJULIUMSIAUINS
fifesnsensefunmnmsnemeluladfdvia
DS2013  daviusulfiinsiiasnsaidenlesddfuulovionisliuinsaunseu
mmsgmmsﬁwmu{fmwmmm %38 THeGIF2.0
DS202  AeansUszmnduitudifioaiianusiiletumhsnuiiisvesiunisliuimauuuidonles
DS202.1  AeansnsruaunsuazuthiififesfiRnielumineau uazedune
ﬂszﬁuﬁnﬁwmﬁammﬁ%Lﬁmﬁu
DS202.2  Aeansunuuftinisuazuserduiusanudfguesmaisunlaniio
Tynsnensidvtasutussrhamhenu
DS202.3  Aesinamsdeans uaz Usuusimsdeasiitoaireiusiaduiusiy
mMsimLMIUInsuuudenles
DS203  fuindeunagvduazuuUftAntsgnsUfoR
052031  wlasdmneainszdussanslugssiuyana
DS203.2  affanssuuasiuindeunsuiudsunnmisnumelu/gliims
IngAnilafslszaumsalvesgsuuinig
DS2033  atfuayunsiannssuuinm] (Ecosystem) Wiafiannuinsidviauuy
Feulea

DS300 BaNLUUNINNTTUUINT
DS301  wilauarebuieUszaumsnivesiunimsldnaeanssuiunsuinsuuuidesles (User Experience
and User Joumney)
DS301.1  MwuanguidvanggSuuinig
DS3012  @nunsneBuIeAmuABIMsAweUUIMsuNUsEsuRelut3ns
DS3013  Awsesimudesnisuinmsadviaiteriugunimuazyszansam
msliusng
DS301.4  ayUarmdesmsuimsadviauaznssuumsliimauuudenles
DS302  szyssAUszneUvIMsERNUUULIMSsIiienwanysalvesnsliuins
DS302.1  fwusanimimadenlutunvesiiunims deluduuuimily
M5eRNKUUUINSAIYA
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DS302.2 suumﬁﬂsuﬁauﬁwﬁmmmmsaammuﬁmsﬁ%ﬁaLﬁ@lﬁﬁﬂﬁmmmﬁ
mmms Iun ¢ mwmmmm B’I’mems {3UU3n3 Artifacts/Products 7
\enves nssuaunsieves

DS3023  syysvuuiliartiu3nis (Service Ecosystem) maaszwﬁmsﬁu’ﬁagﬁmwﬁw
(Frontstage) ¥@353UUSMS wazilomds Backstage) TvlshiAnmsusms

DS302.4 5wy nseunsEUIUMSIRUINSTaWing senausznaudae
nszvIuMsiuinmsivginszuaunsiien (Large Offering) wiovane
nsTUIUMSTeIUIMsEasTidenleaiu (Across Multiple Sub-Offerings)
Tagnilsfionsanmudrgeulumsieuuazmslandnens (Resources)

DS303 a3 1ufiuideauims (Service Blueprint) @vsuRmuIuinnssuuing

Ds303.1  Ussduanudululdmanalulauuiiugiunmsesnuuunssuiunu
(Process Design) 1500NLUUBIANS (Organization Design) Wag
N1sBaNwUUaNsaunA (Information Design)

DS303.2 ﬂsuLmumnmﬂuiﬂiﬂmuﬁgmm nysuideu vodady fids

DS303.3 ﬂsuLmummﬂmwmumamwLaaﬁlumswmumsmsmwa

DS303.4  a3fiariieiu3nig (Service Blueprint) gn1siaiuiuinnssuusnig

DSA00 a¥aiAsevietiieadnaninnssuuinisnaa
DS401  AvualuugveInNIsAEUAIIINAY
DSA011  fmuanguimnedmiumsainaaies
DS401.2  Awuaimgusase veensadeuinnssusaniy
DSA013  Fvunudmshaviansesnsyisuiu
DSA01.4  szaumMARsINAusEAIIATeTY
Dsa015  nsnaeulsimileinglediuuaynnguannsandsuinishavald
DSA02  ARUANTEUNIIANTUIIUTINAY
DSA02.1  FMUALUINIINSYUsSINAUATeT1e
DS4022  UFuwuamsmsvhaielilugiimnedildimunsiuiu
DS402.3  deanstitensyeuegniidrusiunelumiaseu
DS402.4  Feanstitemsieuegnsiidiuiuneueniiieny

DS500 a1suinnssUiMsunuiilnslduardnsald (Minimum Viable Service) luszzimdunaslaminennsdosiian
DS501  ©ONWUUNTZUIUNMINNIUTDIUINTAINE (Process Design)
DS501.1  MuUMILTEazBEANSEUILMSTITRIUENsAITak UL e
DS501.2  eoniuunszvIumM el Tnesasiumadenlesnssuiumsiiieives
wimeluuayneuenanns
DS501.3  dviienansnszurunuiiensenadedansunisiamn
DS502  ®ONLUUESEUNAZIMSUNSIAUSANS (Information Design)
DS502.1  e5uUeléda Information Flow wevinlinsitauusnisaavaludl
UsyanSnn LagANINgs
DS502.2 svuLmawamawmmmsumﬂmmsdmsmﬁusvmnwmamu
DS502.3 ammmﬁmsaﬁmaﬂmma LLaum{LwaﬂJmﬂJamaLwalﬂjanaaasamﬁuluﬁnswmuw
DS503  eenuuuBIAnsdmIUNSUINIS
DS503.1  svyiunuuaginugiidomsdmiuiaunuianssuninismaon
ﬁﬁzmu&’mﬁu’& Frontstage ua Backstage
DS503.2  weudunansdnduladmsuyamawasiidlunisindulaesle
DS504  WaruinnssuUIMsAava semadanatnsusudeiios
DS504.1  denluimaluladidviaiteimunianssudniuensysunsiiuims
EANNIERLIRS
DS504.2  aumsnnssuimsnddaldlussernanduieiiusomslrauas
RgmimnAguneuvenemsiam
DS504.3  MuundaIUNIaIMAdaUETouas
DS504.4 3Lﬁmzﬁ{]fy'mQﬂassﬂﬁiﬁmﬁmswmamaﬁmﬁw%amummzLﬁaﬂ%mwia
DS504.5  fieenu Ussiiiu wasUSuusauinnssumavia
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DS600 U§uuganszuiunuuasiannuinnssuuinsitesnsedugunimmslisnisidviaesadeiiies

DS601  UssiluAnuAAALUDIESUUING

DS601.1 ﬁmuﬂﬂ&jméﬁuazﬁaLmumsﬂsmﬁu

DS601.2  FIUTIANUAAIUTDIEFUUINIS

DS601.3  ajunanisUseiiiunasiiasiegn
DS602 éTﬂﬁWTaLauaLLuzLﬁ‘aﬂ%wgw%ms

DS602.1  Suilsvaiausuuy

DS6022  Wwasaning wansnukazUseleviifiarlfsuuntly
DS603  nemesRAN tileUFuUTInaMwsTiUI NS

DS603.1  Uszannapansliuinig

DS6032  dnvhwaiausuurlunisuiulesalsznaunmseenuuueinnssuuinig
DS603.3  tenenainnui

DS700 USMsInMsUsEANSAMNSIUSASHaEMSYaIuAINa
DS701  fMwumIsMsInUssansamnisiiusnisadna
DS701.1  MUNIUATYUIUAITIAUSNNS
DS701.2  dmdenudmsdosdiazludiusdsavdnluuinmsiaa
DS7013  Muuadsnsin arin uasinasin1sinuszansamnsinusnis
DS702  FIUTIHAANSVOIAIUINTEREANY 9

a o

DS702.1 ﬁmurﬂLm&ia%aaﬂaﬁﬁmaﬁ‘Lﬂuﬁn‘?ﬂmaaﬁﬂﬁéaaﬁwmmluu%msﬁ% i
AnLieNn

DS702.2 s’msmﬂ}u@aﬂaﬁ‘Lﬂuﬁn‘?ﬂmaaﬁmséaaﬁiﬁﬁﬂLﬁaﬂ
DS7023  AwdmAnUSBuisufunasiiiiuue

DS703  AAsignilsednsnmnisliusnshdva
DS703.1  Ainmevigtuuuuasuiniuveyaannsliuinis (Pattem) luvannvanedii
DS703.2  wlaraveyafildmnmsmivsanfiessyseiulszanBnimussmsliiuinis
DS703.3  Anmwviaumniiwiedeeslymuseanamnisliuing

DS704  fwuakwINsluNSUSUURUSEAVBN MU SATTEA
Ds704.1  Ussdumnuidiluldlumsunlatymussansnneesuimsiana
DS704.2 %TﬂﬁﬁwmumaLﬁaﬂlumsLLf?lﬂJﬂ%‘uﬂgmszﬁw%mwmmﬁmsﬁ%ﬁa
DS704.3 ﬁﬁuaLauaLLuzﬁlﬁlﬂﬂ%uﬂgaLLmuﬁﬁnmaﬁmsﬁ%ﬁa LazannenTaewns
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0.€ AUAINITAAIUNITUINIINAYNSUALN159AN151ATINT (Strategic and
Project Management) Us¥nausmg o igAMNEINITH A9l
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naw & ﬂ’J’lﬁJﬁ’]ﬁJ’]iﬂﬂ’mﬂ’]i‘UiW’]iﬂaEJ‘V]ﬁLLa”ﬂ’]iﬁ]ﬂﬂ’]iIﬂiﬂﬂ’]i (Strateglc and Project Management) - B WIYAIINEINTE

SPM100 fwuadianns ulouis uasgmseansiflemunesnnsiaviafisinadeslowoyauarnsinuumaeu
SPM101  Ainsigvinnunienvesnmsuiugesansidvia
SPM101.1 mansaianumsaifiornfniudessansainmsiuasuuasnalulad
favia (Scenario Analysis)
SPM101.2 Awmsngvianudesnsvesildladiude (Stakeholder Analysis)
SPM101.3 Uszifiunnundoudufdviavesesans
SPM102  davilene uazemsmaniaaviagniniiussansidviariaenndeafuunugnsmanssziunfnas iy
gsmanimhsnuiiieives
SPM102.1 szyanuifenlesuesmsiomisnuiugnsmansvifuasunusui
\Reves (Alignment)
SPM102.2 wundeviatiuasiimnonisiduesansidva
SPM102.3 iwusuloueuasgnsmansnsiiiunuiielugesnnsaaa

SPM200 senKUUBIANTAIA (Future Design)
SPM201 AirseiesansthigiiuilSeuiisuiuesansidviaowian
SPM201.1 fwusnszuIunuvdnyesesnnsaaviaiinisesduliimenndoaty
wlsveuavnagns
SPM201.2 wunuvumviing mszan wasvinvevesyaainslunssuauumdn
yosaaAnsAIaTinsazIu
SPM201.3 JiAsnsvivasavdn (Core Data) tfienisuaniUdsuideusiovoya
(Information Sharing) ﬁ’ﬂﬂg‘jmﬁmﬁ%ﬁa
SPM201.4 Aaizviveting (Gap Analysis) Lﬁ@lﬂlﬂu%@gﬁ’mLLmumﬁmﬁ% i
SPM202 88niUUAILYIENOUYEIBIANTAIVE
SPM202.1 Uiulasaaiisesnnsuazmsuimsdansiinzaniuesnnsida
SPM202.2 Uuugeguiuumsuimsdansyaainslivngauiuesansiava
SPM2023 szygunsaiiedesle eatiuayumsianngesansidvia
SPM203 dswaufiaidien (Blueprint) a3anshava
SPM203.1 davifiariden (Blueprint) asRnsidvia
SPM203.2 Aeansmelunazssyriamieanilsivlaionsusuasulugesans
Advia
sPM203.3 Beansliisunimaiilafanisusuiudslugesansidvia

o

SPM300 dawn3eaminennsiiensysannsdmiussansidvia
SPM301 davinunuasuningns
SPM301.1 sausauAudesmsninenslusnns
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o Uszaunisainsiasziaresnuuuannenssuesans (Enterprise Architecture)
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AsAUIALAYATAeANTYRINBILAASE (Policy Making)
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o N3INNAYNTNAAST (Strategic Orientation)
o AnanniiatInIsiUasuLUas (Change Leadership)
o ADUNULATNBUNUI89U (Coaching and Empowering Others)
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DG100 UHUAMIUNYMUIY NTBUFTIUIAUIS (Governance Framework) kagnanyUjus
(Principles) iRz A
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Aeaes (Service-Level Agreement)
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e YANANITIANITVOANAITLAUNITIAUI NITUAZNITNNUY (Service-Level Agreement
Management)
o wAtANSUIMSHTAWlEs (Stakeholder Management)
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* ADUNULATUBUNUIBIU (Coaching and Empowering Others)



